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Introduction  

This policy was formulated following consultation with the staff, parents and guardians, and the 
Board of Management of Thornleigh Educate Together National School in January 2026, and builds 
upon policies previously ratified by the school’s Board of Management.  
 
The welfare and well-being of pupils and staff at Thornleigh ETNS is paramount. This policy on the 
use of mobile phones and other communication devices in the school has been drawn up in the best 
interest of pupil and staff safety.  Readers of this policy should also refer to the school’s Internet 
Acceptable Use policy. 
 
Thornleigh Educate Together NS, along with other neighbouring schools, signed up to a voluntary 
smartphone code.  We strongly encourage parents to consider delaying the purchase of 
smartphones for their children until they complete primary school (approximately age 12). This Opt-
in Policy has been developed in conjunction with other local primary schools and is supported by our 
Board of Management and school community. More information about this can be found on the 
school website. 
 

Aims 

The aim of this policy is to promote safe and appropriate practice through the establishment of clear 
and robust guidelines for the use of phones/devices by pupils and staff. 

 

Scope 

The procedures which previously applied to pupil mobile phones have been extended in this 
reviewed policy. They now apply to all devices capable of making or receiving calls or messages, and 
all devices capable of taking photos or making video or audio recordings. This includes: tablets, some 
smart watches, smart glasses and gaming devices. This is a non-exhaustive list. The ability to apply 
‘school mode’ to a device does not exempt it from this policy. 
 
Exceptions will be made where a pupil requires a device for medical purposes (blood sugar 
monitoring, etc) or where the device is recommended for use by as ‘assistive technology’ by an 
educational psychologist or another suitably qualified professional. 
 
It should be noted that this policy applies to all school activities, including school tours and other 
outings from the school, whether during or outside of normal school hours. 

 

Guiding Principles 

• When mobile phones and devices are misused, it can impact on an individual’s dignity, 
privacy and right to confidentiality. There is a duty to protect the needs and vulnerabilities of 
all.  

• It is also recognised that mobile phones and devices can cause an unnecessary distraction 
during the school day and can be intrusive when used in the company of others.  

• The use of all mobile phones and devices is limited, regardless of their capabilities. The aim 
is to avoid distraction and disruption of the school day, and to minimise the opportunities 
for any individual to disrupt the safety or wellbeing of others through mobile phone use or 
the use of other similar technology.  
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Use of Mobile Phones & Wearable Technology 

Pupils 

• The school does not allow pupils to bring mobile phones or devices to school. 

• If a member of staff finds a pupil using a mobile phone or device during the school day, it will 
be confiscated until the end of the school day and the staff member will make contact with 
the pupil’s parent/guardian to discuss the matter. 

• If the pupil is found to be using a phone or device for a second time in the same academic 
year, the device will be sent to the office, where the principal will contact parents in relation 
to the matter. 

• Any pupil found to be taking a voice or video recording at school will have their phone or 
device confiscated immediately. Parents/guardians will be contacted and an investigation 
will take place which may result in the issuing of further sanctions in line with the school’s 
Code of Behaviour. 

 
Staff 

• Staff must have their phones on ‘silent’ or switched off during class time. 

• Staff may not make or receive personal calls or send/read messages during teaching 
times/contracted hours. If there are extreme circumstances (e.g. acutely sick relative) the 
member of staff should make the principal aware of this and will have discussed the need to 
take the emergency call.  

• Making/taking calls and sending/reading messages on mobile phones must be limited to 
non-contact hours. 

• Staff are responsible for their own mobile phone at all times in the school. The school takes 
no responsibility where a phone is lost or damaged. 

• Phone calls are not permitted in the staffroom. 

• Staff must not allow pupils to access their mobile phone. 
 

Use of School Phone 

• Staff are not permitted to use the school phone for international calls or for premium rate 
phone numbers such as Directory Enquiries without permission from the Principal or Deputy 
Principal. 

• Staff should seek permission of the Principal or Deputy Principal before making a personal 
call on the school phone. 

 

Ratification and Communication 

This policy was ratified by the Board of Management in January 2026. A copy of the ratified policy is 
available on the school’s website and staff shared drive. 
   

 
Signed: ____________________________________ 
 

 
Date:________________ 

(Chairperson, Board of Management) 
 

 

 
Signed:_____________________________________ 
 

 
Date:________________ 

(Principal) 
 

 

 


